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SR
MOJIOKEHUE

0 NOpsIIKe paccMOTPeHusl 00palleHuil rpaxkaaH
MYHHMIMIIAJILHOI0 JOLIKOJILHOT0 00pa30BaTe/IbHOIO YIPesKICHMSI
MIOY «/derckmii cax Ne 40» r. Sipocsiasisi
(HoBas1 peraKys)

1.001ue mosoKeHust

1.1. Hacrosmee [TonoxeHre 0 MOPSAKE PAaCCMOTPeHMs OOpalleHuil IpaXkIaH MyHHUIH-
NAJbHOTrO JOLIKONBHOro obpasoBaTensHOro yupexnaeHus «Jlerckumit cax Ne 40» r.
Spocnasna (nanee — JIOY) pa3paboTaHO B COOTBETCTBHM C DeJEPATBHBIM 32KOHOM
Poccuiickoit ®enepamuu ot 29.12.2012 r. Ne 273-03 «O6 obpasosanuu B Poccuii-
ckoii Gexeparmy;, DeepanbHeM 3akoHoM Poccniickoit Penepamuu ot 02.05.2006
r. Ne59-®3 «O mopsaxe paccMoTpeHus obpatienui rpaxaan Poccutickoii Oenepa-
11171508
TToNOXEHHUEM PETYIIMPYIOTCS IPABOOTHOLICHNS, CBA3aHHbIE C Peau3alell Irpaia-
auHOM P® 3akpemiennoro 3a uum Koscturynueid PO npasa oOpaiueHys B OpraHsl
MECTHOrO CaMOYIpABJICHNs, YCTAHABIMBAETCS IOPSAOK PacCMOTpeHHs OOpare-
Huil rpaxnan B aamuHEcTpaipio JIOV.

1.2. Oprammamus pa6oTsl ¢ OOGpalieHusIME rpaxkaad B anvunucTpauuio JJOY Bexercs
B coorBerctBum ¢ Koncrurynmen PO, « ®exepanbasiv 3akoHOM 0T 02.02.06 . Ne
56-®3 «O mopsanke paccMOTpeHmst obpamenuii rpaxpan PO», Yerasom IOV u
HactosmuM IlonosxeHueM.

Opranuzanust paGoThl ¢ NMHCBMEHHBIMM M YCTHBIMH OOpAICHUSAMH IPaKJaH JIOJDKHA
obecrieunBaTh HEOOXOAUMBIE YCIIOBUS I OCYILECTBIICHMS IIPEIOCTABICHHOTO 1 rapaH-
THpOBaHHOro rpaxkaanam Koncturynmed PP npasa oOpamarscs ¢ MpeuIoKEeHAAMH, 323~
SIBJICHMSIMH M Ka100aMu B IMCbMEHHOM U YCTHO#H (opme.

OG6pammeHus rpaX/ad IOCTYIAI0T B BUAC NPEIIOKEHUH], 3aABICHUH | kaj00.

IIpeonooicenue - oOpamieHHE TIpaKIaH, HANPABICHHOE Ha YIYYIICHHE IEATEIBHOCTH

HOYV.

-

3asenenue - 0OpalIeHKE B HEIX PEATH3ANNY IPAB U 3aKOHHBIX HHTEPECOB IPaXK/AAH.

JKanoba - obpamienue ¢ TpebOBaHNEM O BOCCTAHOBJICHUH MPaB U 3aKOHHBIX UHTEPECOB

rpakJaH, HapyIeHHbIX neiicTusamu (wm GesneiicTsrem) corpyanukos JOY, a takxke
pemenusamu aamuaucTpamym 10V,



Ilosmopnbivu cuuTarOTCA 00paIeHUs, TOCTYIUBILKUE OT OJJHOTO M TOTO e JIMIA 110
OJIHOMY U TOMY K€ BOTIPOCY, €CJIU CO BPEMEHHU MOJ1au MEePBOro UCTEK CPOK
pPacCMOTPEHUS WK 3asBUTEIIb HE YJIOBJIETBOPEH TaHHBIM €My OTBeTOM. [IrckMa oHOTO
Y TOTO € JIUIa U TI0 OJTHOMY U TOMY >K€ BONPOCY, NOCTYMUBIINE IO UCTEYCHUSI CPOKA
PacCMOTPEHUS, CUUTAIOTCS IEPBUUHBIMH.

AHoHuMHBIMU CIUTAIOTCA NTMCbMA I'paX1aH 0e3 yka3zaHus (paMuIny, aapeca, 1o
KOTOPOMY JIOJKEH OBITh HANPaBJIEH OTBET, 10 TAKUM OOpAILEHUSIM OTBET HE JTAETCH.

1.3. VYcranoBneHHbll HacTosimuM [losiokeHUEM MOPSIIOK PACCMOTPEHUSI 0OpalleHUu
rpaKJaH pacHpoCTpaHsIeTCs Ha BCe 0OpalleHus TpaXKaaH, 32 UCKIIIOUEHUEM 00palieHui,
KOTOpBIE MOJJIEKAT PACCMOTPEHHUIO B MHOM TOPSAJKE, YCTAHOBIEHHOM (eaepaabHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMHU W UHBIMU (eepabHbIMU 3aKOHAMH, a TaKXKe IHCEM,
UCIIOJIHEHHBIX Ha O(QUUMAIBHBIX OJIaHKaX YUYpeXJACHHUM, opraHu3aiuil, NnpeanpusITHii,
NOJIMUCAHHBIX UX PYKOBOAMUTENSMH, YIOTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpPBIE
paccMaTpUBAIOTCA B MOPSAKE, YCTAHOBICHHOM JJIsl OOLIEH KOPPECTIOHIEHIUY.

1.4. Tlpu paccMOTpeHUH OOpallleHHs HE JONMYyCKaeTCs pa3IJIallleHUue CBEJICHUM,
collepKaluXxcsi B OOpallleHWd, a TakKe CBEJACHUM, KacalolUXCs 4YacTHOW >KHU3HU
rpakaaHuHa, 6e3 ero corjacus.

1.5. Anvunuctpanus JJOY cucrtemMaThyeckd aHamu3upyeT U 00o00maeT oOpaieHus
rpax/aH, coJepkamuecs B HHMX  KpUTHUECKHE 3aMeyaHusi, C  ILEeJbIo
CBOEBPEMEHHOT'O BBISBICHUS U YCTPAHEHUS INPUYUH, MOPOXKIAIOIINUX  HApYyLIEHUE
IpaB U OXPaHSAEMbIX 3aKOHOM HHTEPECOB I'PakJaH.

2. IlpaBo rpa:xkaan Ha oOpalieHue

2.1. 'paxxgane uMET TpaBO oOpamatbes JUYHO, B YCTAHOBIEHHOW ¢opme, a
TaK)KE€ HAMNpaBIATh WHIUBUIYAIbHBIE M KOJUIEKTUBHBIE IHUCbMEHHBIE OOpalleHHs B
anmuauctpanuio JIOY n1ubo MOKHOCTHBIM JIMIIAM.

2.2. I'paxkmane peanu3yroT MpaBo Ha oOpalieHue cBoOOJHO W J0OpPOBOIBHO, HE
Hapylias IpaB U CBOOOABI JAPYTUX JIUII.

2.3. ®opma obparieHus TpaxaaHaMu BEIOUPAETCSI CaMOCTOSTEIBHO.

2.4. PaccMoTpeHne oOpallieHui Tpa)aaH OCYIIEeCTBIsAETCS OEeCIuIaTHO.

2.5. llpu paccmotpenun oOparieHus B agMuuauctpanuio JJOY rpaxnaHuH wMeeT
MpaBo:

- IlpencraBnsiTh JOMOJHUTENbHBIE JTOKYMEHTHI U MaTepuaibl, JIMOO 00palaTbes C
pocb00it 00 UX NCTpeOOBAHMH.

- 3HAaKOMUTBCSI C JOKYMEHTaMH U MaTephalamMu, KacCaloMMHUCSA PaCCMOTPEHUS
oOparieHusi, €clid 3TO HE 3aTparmBaeT IMpaBa, CBOOOBI M 3aKOHHBIC HHTEPECHI JIPYTHX
JUI, €CIM B yKa3aHHbIX JOKYMEHTaX M MaTepuajiax He COAEpKaTrcsi CBEACHUS,
COCTaBJISIIOIINE TOCYIAPCTBEHHYIO WJIM HMHYIO OXpaHseMylo (eiepaibHbIM 3aKOHOM
TalHy.

- Ilony4yaTh MNHUCHMEHHBI OTBET IO CYIIECTBY TOCTABICHHBIX B OOpallleHHE
BOIPOCOB, 3a WCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B I.m.5.4, 5.8 HacTosmiero



[lonoxxeHuss  yBeJOMJIEHHE O TMepeajpecaldd  MUCBMEHHOTO  OOpamieHus B
rOCyJapCTBCHHbBIC OpPTaHbl, OpraH MECTHOTO CaMOYIpPAaBICHUS HINW  JOHKHOCTHOMY
JUIy, B KOMIIETCHIIMIO  KOTOPBIX BXOIAUT pEIICHHE TIOCTaBICHHBIX B OOpalieHUuU
BOTIPOCOB.

- OOpamatbesi ¢ *KanoO0W Ha MPUHITOE MO OOPAIICHUIO PEIICHUE WIIU JCHCTBUE
(Oe3nmeiicTBHE), a TaKKe C 3asBICHHEM O MPEKPALIEHUU PACCMOTPEHUsT OOpaIieHus.

3. TpeGoBaHusi K MUCbMEHHOMY OOpPAILCHUIO

3.1. B nuckMeHHOM 0O0pallieHuu TpaXKJaH B 00s3aTEILHOM TOPSAJIKE YKa3bIBaeTCs
HaumeHoBanue JIOY, damunus, uMs, 0OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO
JUIa, €ro  JOJDKHOCTh, 3asSBUTENb YKa3blBa€T CBOIO (HaMWIMIO, WM, OTYECTBO,
MOYTOBBIA ajapec, IO KOTOPOMY JIOJDKEH OBITh HAIpaBleH OTBET, YBEIOMIICHUE
nepeajpecandu oOpalleHus, U3JIaraetT CyTh MPEIJIOKCHUS, 3asBICHUSI WM KajJoOBbl,
CTaBUT JUYHYIO TOJIMKCH U JAaTy.

3.2. B ciiyyae HE0OXOIMMOCTH B MOATBEPIKICHUE CBOUX JOBOJIOB TPa)KJaHUH IO
MUCbMEHHOMY OOpallleHHI0 TpWiIaraer JOKYMEHTBhl U MaTepHasibl JMOO WX KOIHH,
KHWKKA W OpPUTHHAJIBI  WHBIX JOKYMEHTOB, MPHJIOXKECHHBIE K  OOpaIlCHHSM,
BO3BPAIIAIOTCS 3aSBUTEIISIM TI0 UX MPOCKOE.

3.3. O6pamenue, nocrynusiiee B Anmunuctpanuio JIOY  no uHdopmanmoHHbIM
cuctemMaM  OOIIEro  Mojib30BaHUS (OPUUHMATBHBIN CAaUT YUYpEKIEHUs), MOMJEKHUT
PAacCCMOTPEHUIO B MOPAJIKE, YCTAaHOBIEHHOM HactoAmuM llomoxxeHueMm.

3.4. 'paxaaHnH HaMpaBisIeT CBOE IHUCbMEHHOE OOpallleHHe HEeNoCPEeACTBEHHO
Ha ums 3aBenytomei JIOY wim ero 3amectureneil, B KOMIETEHUUH KOTOPBIX BXOJHUT
pElIeHre TOCTaBICHHBIX B OOpAIlleHHH BOIPOCOB.

3.5. [lucekMeHHOe OOpaIlleHUE MOJJICKHUT 00s3aTeIbHOM PETUCTPAIMH B TCUCHHE
TpPEeX THEW C MOMEHTA MOCTYIJICHUS.

Bce moctymaronue B aamuauctpaimio JJOY nuckMeHHBIE OoOpalieHus rpaxiaaH
IPUHUMAIOTCA, YUHUTBIBAIOTCS,  PETUCTPUPYIOTCA.  PerucTpallMoOHHBI ~ MHIEKC
oOpalmieHusi Tpak/IaH YKa3bIBAaeTCS B MMCHMEHHOM OOpAIlleHUH, KOTOPBIM CTAaBUTCA B
HIKHEM MPAaBOM YIUIy MEPBOIO JIUCTA.

3.6. IlucbMa TpaxkIaH C MOMETKOM «JIMYHO» TIOCIIE€ TMPOYTEHHUs aJpecatoMm, B
Clly4ae, €CIu B HHUX CTaBSTCS BOINPOCHL, TpeOyrommue OQUIHUATBHBIX OTBETOB,
MEPENAOTCS] HA PErMCTPALMI0 B YCTAHOBIIEHHOM IOPSJIKE.

3.7. IluceMeHHOe oOOpallleHue, CcoAepKallee BOIMPOCHI, PEIIEHUE KOTOPHIX HE
BXOJAUT B KOMIIETeHUMIO aamuHuctpauuu JOVY, NOMNEKUT NEpPEechUIKE B TEUCHHE
CeMM  JHEM CO JHA  perucrpauMd B COOTBETCTBYIOIIMH  OpraH WA
COOTBETCTBYIOIIEMY  JOJDKHOCTHOMY JIMIlYy, B KOMIIETEHUHIO KOTOPOIO  BXOJUT
pelieHrne TOCTaBJICHHBIX B OOpAaIllEHHMH BOMPOCOB, C YBEIOMJIEHHEM TIpakKJaHUHA O
nepeajpecalid €ro oOpalleHus, 32 HUCKIIOUYEHHEM CIydasl, yKa3aHHOTO B ILI. 5.4,
5.8 nacrosmero [lonoxeHus.

3.8. 3ampemaeTcss HaOpaBisATh KAJIOObI TrpaxkJaaH Ha PACCMOTPEHHE TEM
JOJDKHOCTHBIM JuuiaMm  aamuuuctpauuu JJOVY, pemenne wunm aeiictBue (0e3aeiicTBre)



KOTOPBIX OOKamyeTcsl.

4. PaccMoTpeHne 00palleHUN IPaxaaH, MOAr0TOBKAa OTBETOB

4.1. O6pamienune, nocrynusiiee 3aeayronieMy JJOY, momnmexuT oOsi3aTenbHOMY
PacCMOTPEHUIO.

4.2. VYyer, peructpauusi, XOJI  PACCMOTpPEHHs  OOpallleHus  TpaxJaH
OCYIIECTBIISIIOTCS 3aBEAYIOIINM C 3aHECEHUEM B *KYypHaJ U KapTOUYKY JIMYHOTO TIpUeMa.

4.3. 3asenyromuii JIOY:

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHUE
oOpaiiieHusi, B cliydae HEOOXOJMMOCTH — M C YYaCTUEM rpakJaHWHA, HAIIPABUBIIETO
oOpaiieHue;

- 3ampaiivBaeT HEOOXOJUMBbIE I PAcCCMOTpPEHHUs OOpamlieHus JIOKYMEHTBI H
Marepuaibl B IPYTHMX OpraHax W y JAPYruX NPEeANpHUSATANA M OpraHu3aldii ropoja, 3a
UCKIIFOUCHUEM CYJI0B, OPraHOB JO3HAHUS WM OPraHOB MPEABAPUTEIHLHOTO CIEACTBUS,

- TpUHUMAET MeEphbl, HAaNpaBJICHHbIE HAa  BOCCTAHOBJICHHE  WJIM 3aIllUTy
HapyIIEHHBIX TpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB Tpa)KIaHUHA;

- 1aeT MHUChbMEHHBIE OTBETHI TIO CYIIIECTBY MTOCTABJICHHBIX B 0OPAIIEHUH BOIIPOCOB;

- YBEIIOMJISIET TpakJaHWHA O HAMpaBICHUH €ro OOpaIleHHs Ha PacCMOTPEHHUE B
JPYrol opraH WU APYrue TPEANPUSATHS W OpraHU3alMud TopoJa B COOTBETCTBHUU C
UX KOMIETEHLHEH.

4.4. YupexnaeHus, TNpPENNpUATHS W OpraHM3alUU pailoHa [0 HAIpaBIECHHOMY B
YCTAHOBJIEHHOM  mopsiAke — 3ampocy 3aseayromero JOVY,  paccmaTpuBaroiero
oOparieHue, 00s3aHbl B T€UeHHE 15 AHEN NpenoCTaBIATh TOKYMEHTHI M MaTepHabl,
HEOOXOJMMBIE Il PACCMOTPEHHs OOpalleHus 3a HCKIIOYEHHEM JOKYMEHTOB U
MaTepuajIoB, B KOTOPBIX COJIEPKATCA CBEIICHHS, COCTABIAIONIME TOCYAAPCTBEHHYIO
WIKM OXpaHieMylo (QeAepalbHbIM 3aKOHOM TailHy, U IJIi KOTOPBIX YCTaHOBIICH
0COOBII TOPSIIOK TMPEAOCTABICHUS.

4.5. OtBeThl Ha oOpalleHus TpakaaH, MpUCIaHHbIe Ha uMs 3aBeayromiero JIOVY,
TOTOBSITCS Ha OJyaHke yupexaeHus 3a noanuceio 3aBenyromero JOY wu
PETUCTPUPYIOTCS B )KypHAJIE.

7.6. OTBETBI TOJDKHBI COJIEPKATh KOHKPETHYIO U YETKYI0O MH(POPMAIUIO IO BCEM
BOIIPOCaM, IIOCTaBJICHHBIM B oOpaleHuH Tpaxaad. Ecnu 3asBUTENIO JaH OTBET B
yCTHOU ¢dopMe, TO B MaTepualiax, MPUIOKEHHBIX K OOpalICHHIO, JODKHO OBITh 3TO
ykazaHo. Eciu 1aercss  OpoMeXyTOUHBIM ~ OTBET, TO  YKa3blBaeTCid  CpOK
OKOHYATEJIBHOTO PEIIEHUsI MOCTABICHHOIO BOIPOCA.

OTBeTbl, MOATrOTOBJICHHBIE HA OCHOBAaHWU TMPABOBBIX JOKYMEHTOB, JIOJKHBI
COJIepKaTh PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHUEM J1aTbl U HAMMEHOBAHUSI.

OTBeT Ha KOJUJIGKTUBHOE oOOpallleHHEe OTHpaBiIsieTCs Ha UM I[EPBOTO
MOAMUCABILIETO €r0 JIMIa, €CIW B MUCbME HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY
HAJIJICKUT JaTh OTBET.

OtBeT Ha oOparieHue, noctynuBiiee B Aamuauctpauutro JOY 1no
MH(QOPMAIIMOHHBIM CHUCTEMaM OOIIEero IOJIb30BAaHMS, HAIpPABIAECTCS [0 IMOYTOBOMY



aJpecy, yKa3aHHOMY B OOpallleHHH.

4.7. OOpameHuss rpaxJaH TOCJI€ HMX  PACCMOTPEHMS]  HUCIOIHUTEISIMHU
BO3BpAlalOTCS CO BCEMU OTHOCALIMMUCSA K HMUM Marepuaiamu 3asenytouiero IOV,
KOTOpbI (opmMupyeT [1ena, B TOM YHUCIE€ C OTBETOM 3asBUTENIO B Cllydae, €clid
JaBajoCh MOpy4YeHUE UHPOPMUPOBATH PYKOBOJCTBO O PE3yJbTaTaX pPacCMOTPEHHS.

4.8. Mudopmanus 0 nepcoHaIbHBIX TaHHBIX aBTOPOB OOpPAILlEHU, HATIPABJIEHHBIX B
AJIEKTPOHHOM BHUJE, XpaHUTCI U oOpalaTbiBaeTcsi € COOJIOJIGHUEM TpeOOBaHUI
3aKoHoarenbeTBa Poccniickont depepannu 0 NepCOHAIBHBIX JaHHBIX.

4.9. TlopsaoK BU3MPOBAHUS MOATOTOBJIEHHBIX OTBETOB Ha OOpallleHUs TpakIaH
3a moAnuchbio 3aBenyroniero 1OV ycraHaBiMBaeTcs CiaeayOMIMIA:

Ha BTOPOM OJK3EMIUISIpE OTBETa 3asBUTENIO B JIEBOM HUXHEM YTy YyKa3bIBaeTCs
daMuIus W TOANUCH HCIOJIHUTENS, HOMEp €ro ciyxeOHoro tenedoHa, a TakKxke
OPOCTABISIOTCS  BU3bI JOJDKHOCTHBIX JIMI, YY4aCTBOBABIIMX B IMOATOTOBKE OTBETA, C
pacmuppoBKoi pamMuIIHii.

4.10. Ha xaxxaoMm 0oOpallleHUH MOCje OKOHYATEIBbHOTO PEIISHUS U €T0 UCTIOTHEHMUS
JoJKHA ObITh OTMETKa 00 ucnonHeHun «B gemo», fgata W JW4yHAs  MOAINKCH
JOJKHOCTHOTO JIMIA, TpHUHSBIIEr0 3To peuieHue. [lpennoskenus, 3agBieHUS U
&KaoObl, KOMMU OTBETOB Ha TpaxaaH (opMupyrooTcs B J€J0 B COOTBETCTBUU C
YTBEPKJICHHON HOMEHKJIATYPO J1e.

5. Ilopsiiok paccMOTPEeHUSA OTAEJbHBIX OOpalleHui

5.1. OOpamenusi rpaxkgaH, nocrynuBmue 3aBenywomemy JOY — u3  cpeacts
MaccoBoM mHpoOpMaIu yepe3 oQUIMAIbHBIA CAlT yUYpeKICHUS pPaccMaTpUBAIOTCS B
NOPSZIKE U CPOKH, MPEAYCMOTpEeHHBbIe HacTosmuM [lonoxkeHueM.

5.2. B cmywae, ecnm B TIMCBMEHHOM oOOpalieHHMH He YyKazaHa  (aMuius
rpaXKJaHWHA, HAMPABUBILIETO OOpaIeHWE M TMOYTOBBIM aapec, MO KOTOPOMY IOJIKEH
ObITh HampaBlieH OTBET, OTBET Ha oOpamieHue He paetcs 3aBeayromuMm JIOY,
NPUHUMAETCS PEUICHUE O CIIMCAHUU JJAHHOTO oOpatieHus «B nemoy.

5.3. Ecmm B YKa3aHHOM oOpaleHuu cozepKarcs CBEJCHUA 0
MOATOTABIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIICHHOM MPOTHUBONPABHOM JESHUU, a
TaKK€ O JIMIE, €ro MOArOTaBIMBAIONIEM, COBEpPUIAIONIEM WJIH COBEPIIUBIIEM,
oOpalieHue MOJUIeKUT HANPABICHUIO B OPraH B COOTBETCTBHH C €T0 KOMIIETEHITUEH.

5.4. OOparmenue, B KOTOPOM OOXKalyeTcsi CyaeOHOE pEIIeHHe, BO3BPAIIACTCS
TpaXJaHUHY C Pa3bsCHEHHEM IMOpsIKa O0XKaJTOBaHUS JAAHHOTO CYACOHOTO PEIICHHS.

5.5. Ilpy nojgydeHHMHM  MUCBMEHHOTO  OOpallleHHs, B KOTOPOM COJEpKaTcs
HEIEH3YPHBIC, OCKOPOUTETbHBIC BEIPAKEHHUS, YTPO3bI KU3HU, 3I0POBBIO WU UMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TakKe UWICHOB €ro CeMbU 3aBEeAYIONIMI BOpPAaBE OCTAaBUTh
oOparieHre 0€3 OTBeTa IO CYIIECTBY TOCTaBICHHBIX B HEM BOIIPOCOB M COOOIIUTH
rpaXJIaHUHYy, HaMpaBUBIIEMY OOpallleHUEe, O HEIOMYCTUMOCTH 3JI0YHOTPeOJICHUs
MIPaBOM.

Pemiennie o cnucanuu nanHoro oOpanieHust «B nemno» u HanpaBieHUH COOOIICHUS
3asBUTENII0 O HEJONYCTUMOCTH 3JI0YNOTPEOJICHUsT  IpaBOM  NPUHUMAETCS U



noanuceiBaercd 3agenyomum 10V nnm 3amecturenem.

5.6. B cimywae, ecnm  TEKCT NMCBMEHHOrO OOpallleHus HE NOJAJaeTcs
MPOYTEHUIO, OOpAILlEHHE HE MOJJICKUT HAMpPaBICHUI0 HAa PAcCCMOTPEHHE W OTBET Ha
HEro He JaeTcs. 3asBUTEN0 00 3TOM cooOuiaeTcs, eciu ero (amMuwivg W HOYTOBBINA
aJpec MONJAIOTCA MPOYTEHHUIO. PerieHwe o cnucaHuu AaHHOro oOpauieHus «B meno»
U COOOIICHUM 3asBUTENI0 MPUHUMAIOTCA M MOJNUCHIBAIOTCSA 3aBEIYIOUIUM  HIIU
3aMECTHUTEIIEM.

5.7. Obpaienusi rpaxkJaH, MOCTYNHUBILIKWE OT OJHOIO U TOTO K€ JIMIA [0 OJHOMY
U TOMY XK€ BOINPOCY, €CIM CO BpPEMEHHM MOJAYM MEpPBOro OOpalICHUS HCTEK
YCTAHOBJIEHHBbIN HacTosuM [lojokeHrueM CpoK paccMOTpPEHUs WM 3asiBUTENb HE
COrJIaceH C MPUHATHIM MO €ro OOpallleHHIO PEIIeHUEM, CUUTAIOTCS MOBTOPHBIMH.

[Ipu pabore c MOBTOPHBIMM OOpAILIEHUSAMH JAEJIIONPOU3BOJIUTENL (QOPMUPYET
JIEJI0 C YK€ UMEIOLIMMHUCS IOKYMEHTaMU 10 OOpAaIlleHUsIM JTaHHOTO 3asBUTEIIA.

He cuurarorcsi mOBTOPHBIMU OOpallleHHUs OJHOTO M TOTO K€ 3asBUTEIN, HO IO
pa3HBIM BOIIpOCAaM, a TaK)K€ MHOTOKPATHBIE — MO OJHOMY M TOMY K€  BOINPOCY B
clly4yae, €CJIM NPUYMHBI, IO KOTOPHIM OTBET IO CYIIECTBY IIOCTABJICHHBIX B
oOpalieHuy BOMPOCOB HE MOT OBITh JaH, B TMOCIEAYIOIMIEM ObUIM  yCTpaHEHBI,
rpaXJaHUH BIIPaBe BHOBH HANpaBUTh oOpaiieHue 3aBeayomemy J0VY.

5.8. B ciyuae, eciii B TUCbMEHHOM OOpaleHUH TpaKJaHUHA COACPIKUTCS BOIIPOC,
Ha KOTOPBIM €My MHOT'OKpPaTHO JaBaJUCh IHCbMEHHbBIE OTBETHI IO CYILIECTBY B CBS3H C
paHee HaIpaBlI€HHbIMU OOpAlllEHUsIMHM, U IPU OTOM B OOpalIeHUMH HE NPUBOIATCS
HOBBIE JIOBOJBI MM 0OcTosiTeNnbeTBa 3aBeayrouinii JIOY BnpaBe NpUHATH pelieHue o
0€30CHOBATEIbHOCTH OYEPEJHOTO0 OOpallleHuss M MPEeKpalleHUH  MEePenucku ¢
rpaxaaHuHoM. O JaHHOM pEIIeHWH  YBEAOMJISIETCSl  TIpaXKJaHWH, HaIpaBUBIIUN
oOpaiieHue.

5.9. B cinyyae ecnu OTBET IO CYILECTBY IIOCTAaBIEHHOI'O BOIIPOCa B OOpaIlleHUU HE
MOXEeT ObIThb JaH ©0e3 pasIialleHus CBEJCHHUM, COCTaBISIOMIMX OXpaHSIEMYIO
dbenepaabHbIM 3aKOHOM TalHY, TpaXKAaHWHY, HaIlpaBHBIIEMY oOpallleHue, CooOIaeTcs
0 HEBO3MOXKHOCTH J1aTh OTBET I10 CYIECTBY B CBSI3U C HEJOIYCTUMOCTBIO pa3riallleHus
YKa3aHHBIX CBEJICHHUI.

6. Cpoxu paccMoTpeHusi oOpaieHHMH W yBeJOMJIeHHEe 3asiBUTeJIel
6.1. Obpamenus, nmoctynuBire 3aBeaytomemy IOV, paccmarpuBatoTcs B CPOK 10
30 kanmeHJapHbIX AHEH CO JHSA MX PErucTpalid, €ClId MHOM CpOK (MEHBIIMH) He
YCTaHOBIIEH pPYKOBOAUTENEeM JnOo ero 3amectuteneMm. OOpamieHusi, He TpeOyromme
JOTIOJIHUTENIBHOTO M3YyYEeHHUS! M MPOBEPKH, paccMmaTpuBaroTrcs Oe3zornaratenbHo. O
pe3yabpTaTax pacCMOTPEHHUSI YBEIOMIISIIOTCS 3asiBUTEIIU.

6.2. B HCKIIOYUTENBHBIX  CiIydasX pPYKOBOAMUTENb BIpPaBE MPOIIUTH CPOK
paccMoTpeHus oOpainieHus He Oozee yem 3a 30 AHEH, yBEAOMHUB O MPOJJICHUU CpOKa
€ro paccMOTpEHHUs TpaXJaHWHA, HampaBuBiiero oOpamenue. Ilpoanenue cpoka
opopMIISIETCSL UCIIOJIHUTENISIMA HE MEHee 4eM 3a MATh JHEH [0 MCTEUEHHUs] CpokKa
paccMOTpeHHUs OOpaIleHHUS.



7. Opranusanusi padoTbl 1O JIUYHOMY NPHEMY IPaKIaH

7.1. I'paduk u mopsimok JuuHOoro mpuema rpaxaan B JIOY ycranaBnuBaercs
PYKOBOJUTEEM.

7.2. llpm JUYHOM TOpUEME TPAXKIAHUH MPEIbABISAECT JIOKYMEHT,
YAOCTOBEPSIOWIUN €r0 JIMYHOCTb.

7.3. Ilo Bompocam, HE BXOIAIIMM B KOMIETeHUUIO 3aBenyroniero JOVY,
3asBUTEIIIM PEKOMEHJIYETCSI OOpaTUThCS B COOTBETCTBYIOIIHME OPTaHbl, YUPEKICHUS,
OpraHu3aIuu.

7.4. Bo BpeMsi 3alKcu Ha MPUEM 3aBEAYIOIIMI 3aMOJHIET KapTOUYKY JUYHOIO
npuema rpaxaaHuHa (popma mnpuiiaraercs), B KOTOPYIO 3aHOCUTCS COJICp)KaHHE
oOpaileHusl TpaKJaHUHA Ha JUYHOM IMPUEME, a TAKXKE PE3OJIONUS BEAYIIETO IPHUEM,
C TIOPYYEHUEM JOJDKHOCTHOMY JuIly. [Ipu HEOOXOAMMOCTH TpakJaHaMm IMpejjaracTcs
U3JI0KHUTH CYTh BOMPOCa B MUCbMEHHOM BHUe. [lucbMeHHOEe oOpalieHue B TOM Ciiydae
pETUCTPUPYETCST M pacCMaTpUBAeTCI B YCTAHOBICHHOM TOPSIAKE, a B KapTOUKe
nenaercs otMerka «OCTaBJIEHO 3adBJICHUE» U 1aTa PETUCTPALUU.

B cnyuae ecam  M3OXKEHHBIE B YCTHOM oOpamieHuu (akTbl U 0OCTOATENbCTBA
ABIIAIOTCS OYEBUAHBIMM W HE TpeOYIOT JOMOJHUTENBHOM MPOBEPKH, OTBET Ha
oOpallieHle ¢ coryacus rpakJiaHiHa MOXeT OBITh JaH YCTHO B XOJI€ JIMYHOTO IIpUeEMa, O
YeM JeJ1aeTCsl 3aluch B KAPTOUYKE JINYHOIO MpUEMa IpakJaHWHA. B OCTalbHBIX Cilydasx
JAeTCsl MUCHMEHHBIN OTBET IO CYIIECTBY MOCTABIEHHBIX B OOpaIIeHUH BOIPOCOB.

7.5. Tlpy TOBTOPHBIX OOpaIICHUSAX MOJAOUPAIOTCS HUMEIOIIHECS MaTepualbl TI0
JIeJy 3asiBUTEIIS.

7.6. B Xoze TMYHOTO IprieMa IPakJIaHUHY MOXKET ObITh OTKa3aHO B JaJbHEHIIIEM
paccMOTpeHun oOpamieHus, eciu eMy paHee ObUT JlaH OTBET IO CYIIECTBY
MTOCTABJICHHBIX B OOpAIICHUH BOIIPOCOB.

8. Pabora c o0OpameHusiMu, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. OOpamienus, B KOTOPBIX COJEPXKATCS BOIPOCH, HMEIONIUE OO0IbIIIOe
OOIIIECTBEHHOE 3HAYCHUE, COOOIIAETCS O KOHKPETHBIX HAPYIICHHSIX 3aKOHHBIX MPaB H
MHTEPECOB Ipak/iaH, kak npasuio ctaBatcs Ha KOHTPOJIb.

8.2. Ha xouTponbHbix oOpamieHusx craBsitca nometkun «KOHTPOJIb» wu
«JTOJIEXXUT BO3BPATVY».

8.3. JomKHOCTHOE IO — WCIOJHUTENL B YCTaHOBJICHHBIE CpPOKH
paccMaTpuBaeT KOHTPOJIBHOE oOpailieHue, uHpoOpMHUpYET O pe3yibTaTax
3aBenytomero JJOY — nubo 3aMmecTuTeNsl - CTapIIEro BOCIHUTATENS, TOTOBUT OTBET
3asIBUTEITIO.

8.4. Eciu B o0OpallleHHsIX TOCYAapCTBEHHBIX OPraHOB COJIEPKATCA MPOCHObI
nporuHGOPMUPOBATh HUX O pe3yJbTaTaX pACCMOTPEHUs TpaxaaH, TO HWCIOJHUTEIb



FOTOBUT OTBET U UM. Kak mpaBmiio, 3TU OTBETHI MOIMUCHIBAIOTCA 3aBeayromum JOVY.
3ageayromuii  JIOY BhopaBe NpeaioKUTh HCIOJHUTENIO  MNPOAOCKUTH — paboTy ¢
MIPOBEJICHUEM JIOMOJIHUTEIBHBIX MIPOBEPOK WIIM MOCJE TMOJANUCAHUSA OTBETa CIIMCATh
MaTepualibl MO pe3ysibTaTaM pPaccMOTpeHHUs oOpaieHus «B nemnoy.

8.5. OOpaleHue CcuyuTaeTcsi MCHOJHEHHBIM U CHUMAETCA C KOHTPOJS, €CIu
pPacCMOTpPEHbl BCE MOCTaBJIECHHbIE B HEM BOMPOCHL, MPUHATHI HEOOXOAMMBIE MEpHI,
3asIBUTENISIM JIaH OTBET.

8.6. [luceMeHHble OOpallleHHs, Ha KOTOpbIE JAIOTCS MPOMEKYTOUHBIE OTBETHI,
C KOHTpOJs He cHUMaroTcs. KoOHTposb 3aBepliaeTcsi TOJNBKO IMOCIE BBIHECEHUS H
MPUHATHS UCUEPTIHIBAIOIIMX MEp MO PA3PEIICHUIO IPEIIOKEHUS, 3asBJICHUS, >KaJIO0OBbI.
Pemienue o CHATUU ¢ KOHTPOJIS TpuHUMAET 3aBeaytomas JJOY.

8.7. KoHTposibHble O0OpallleHus JOJIKHBI COAEpX aTh KOHKPETHYIO U YETKYIO
UH(GOpPMAIIMIO TI0 BCEM BOINPOCAaM, MOCTABICHHBIM B 00OpAIEHUSIX TPaK]IaH:

- €ClId CPOKM PAaCCMOTPEHMsI MPOJJIEHBI, TO JOJKHBI ObITh YKa3aHbl MPUYMHBI U
OKOHYATEJbHAsl JlaTa PACCMOTPEHMsSI, MO HCTEUEHUU KOTOPOil OyneT AOMOIHUTEIBHO
COOOIIEHO O MpOoeIaHHOoM padoTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TOW WJIM UHOU (dopme
npoMH(OPMHUPOBAH O PE3yJIbTaTaX PACCMOTPEHUS;

- OTBET 3asIBUTEIII0 MOJMUCHIBACTCS PYKOBOJIUTEIEM;

- K OTBETY NPUKIAJBIBAETCS OPUTHHAII PACCMOTPEHHOI'0 OOpallleHusl TpakJaHuHa,
ecin Ha HeM ctouT mtamil «[IOJJIEXXT BO3BPATVY ».

9. KoHTpoJIb 32 COOJII0IEHHMEeM MNOPSiAKA PacCMOTPeHHs 00palleHu

9.1. JIOMmKHOCTHOE JMLO B TMpeaeNax CBOEH KOMIIETEHLIMH OCYIIECTBISET
KOHTPOJb 32 COOJIIOICHHEM TMOpsSAKa pPAacCMOTPEHHUs OOpalleHHi, aHaIU3HpyeT
colepkaHue, TMOCTymalmux oOpameHuit u uHopmupyer 3asenytomero OV o
HapYILIECHUSIX HCIOJHUTEIbCKON AUCUUILIHBIL.

9.2. 3aBenyromnii JIOY npuHrMaeT Mepbl 0 CBOEBPEMEHHOMY BBISIBICHUIO H
YCTPAaHCHUIO TPUYUH HapyIIECHUS TIPpaB, CBOOO M 3aKOHHBIX HHTEPECOB TPAXKIaH.

9.3. JIuiia, BAHOBHBIC B HAPYIICHUH TOPSIKA PACCMOTPEHHs OOpaIIeHHUI TpaXkIaH,
M3JI0KEHHOTO B HacTosiieM [looxkeHnn, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOJATeNIbcTBOM PO.

10. XpaHenue MaTepuajioB M0 O0palleHUSAM IPaKIaH

10.1. 3aBenyrouuii JJOY ocyiecTBIsSIET XpaHEHUE U UCIIOJIH30BAHUE B CIPABOYHBIX
Y UHBIX MLEJSIX MPEeJIoKEeHHM, 3asBICHUHN U )Kano0 Ipak/iaH.

10.2. BHecTH B HOMEHKIIATYPY JKYpHaJ pETUCTPALUK 110 OOPAIICHUSIM TPaKIaH.

10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh JOKYMEHTOB IO OOpalleHUsIM rpaxaaH
Bo3jaraeTca Ha 3apemyromiero JJOVY.

10.4. YcranaBiauBaeTcsi CpOK XpaHEHUs NPEMJIOKEHUN, 3asBICHHUM, Kaloo
rpaXkJaH W JOKYMEHTOB, CBSI3aHHBIX C MX paCCMOTPEHHUEM WU paspelieHueM — 5 net. B
HEOOXOJUMBIX CIy4asiX JKCHEPTHOM KOMHUCCHEW MOXET ObIThb MPUHSATO pEIIeHHE 00



YBEJIMYEHUH CpPOKAa XpPAaHEHUs WIM O IMOCTOSHHOM XpaHEeHUU HauboJiee IIEHHBIX
NPEUII0KEHUN TPAXKIAH.

10.5. Ilo wucTeyeHMHM YCTAHOBJIEHHBIX CPOKOB  XpaHEHUS JOKYMEHTBl IO
NPEMJIOKEHUSIM ~ 3asiBJICHUSIM W JKajlodaM  TpaKJaH TMOAJIEKAaT YHUYTOXKEHHUIO B
COOTBETCTBUM C YyTBepkAeHHbIM DenepanbHoit apxuBHOM ciyx6oi Poccun 06.10.2000
r. IlepedneM  THUNOBBIX  YOPABIEHYECKUX  JOKYMEHTOB,  OOpa3ylouiuxcs B
JEeSATENbHOCTH OpraHU3alllM, C yKa3aHHEM CPOKOB XpaHEHUS.

10.6. Xpanenue nen y UCHIOJHUTENEH 3aMPEILIACTCSI.

10.7. OOpaiienust TpaxiaaH MOTYT HaNpaBisAThCA B apXuB 0O€3 pacCMOTPEHMS,
€CJIM B HUX COAEPKATCA PACCYKICHMSI MO M3BECTHBIM MpoOJIeMaM WU MOAHUMAIOTCS
y’K€ PEeILIEHHbIE BOMPOCHl, HE TPEOYIOUIUE TOMOJHUTEIBHOIO PACCMOTPEHHS, a TaKKe
OeCCMBICIIEHHBIE 10 COJIEPKAHMUIO.

10.8. Pemenune o cnucaHuu yKa3aHHbIX OOpalleHU MPUHUMAET 3aBEAYIOIIMIMA

HOYV.



[MTPUJIOXXEHUE 1
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ConepxaHue yCTHOTO OOpaIeHus

Pe3ynbpTaT paccMOTpeHUsT yCTHOTO 0OpaIieHus TpaxkiaHuHa
1.Komy otmpaBiieHO (pe30to1us)

2.Jlata ucnoJTHEHUs
3.JIONOJHUTENBHBIA KOHTPOJIb
4.CHSATO ¢ KOHTPOJIA




5.Pesynbrar

6.Jlata, 1OJDKHOCTh UCIIOJHUTES
7.0T1 rpaxxaaHruHa NpUHITO NuchbMeHHoe 3asBienue (IIpunaraercs)
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